VOLUNTEER ROLE DESCRIPTION
Court Support Officer (CSO)

Role Title Court Support Officer (CSO)
Type Volunteer (unpaid)
Locations Downing Centre, Parramatta and Bankstown Courts
Commitment Two days per month
Reports To Court Location Coordinator/Manager
Recruitment Opens August 2026
About VWCCS

Victims and Witnesses of Crime Court Support (VWCCS) is an independent NSW not-for-profit established in
2006. We provide free, trauma-informed, volunteer-based court support to victims and witnesses of crime.
Our volunteers have supported more than 28,000 victims and witnesses and around 287,000 court
attendees across NSW. The NSW Governor is our Patron.

About the Role

Court Support Officers are the heart of what VWCCS does. As a CSO, you will provide calm, compassionate
support to victims and witnesses attending court — many of whom are experiencing the court environment
for the first time during one of the most difficult periods of their lives.

You do not need a legal background. What matters is an ability to listen, be empathetic, and understanding
of the people from diverse communities that attend court. We welcome applications from multi-cultural and
First Nations communities.

Key Responsibilities

* Welcome and orient victims, witnesses and their supporters when they arrive at court
e Provide a calm, reassuring presence throughout the court day

e Explain court processes, layout and what to expect (non-legal information)

e Sit with victims and witnesses before, during and after proceedings if requested

e Assist people in locating court staff, legal representatives and support services

e Liaise with Officers in Charge or Police Prosecutors as required

* Maintain appropriate records

* Participate in regular team debriefs and professional development activities

e Provide information about external support services as required
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Essential Qualities

e Empathy, patience and a non-judgemental approach

e Ability to remain calm in an emotionally challenging environment
* Reliability and commitment to a regular roster

» Respect for confidentiality and professional boundaries

e Willingness to complete all required training

e Current Working with Children Check (or willingness to obtain one)

Training and Support

All CSOs receive comprehensive training before commencing in the role. Training covers court processes,
trauma-informed practice, cultural responsiveness, vicarious trauma awareness and self-care, boundaries
and ethics, and referral pathways. Training is delivered at no cost to volunteers.

Once active, CSOs are supported through regular supervision, team debriefs, ongoing professional
development days, and access to wellbeing support including a full-day vicarious trauma and wellbeing
course and a counsellor.

What You Will Gain

e Meaningful experience supporting people in your local community

Professional training in trauma-informed practice, cultural responsiveness and court processes

Transferable skills valued in community services, social work, legal support and related fields
e A supportive team environment with regular supervision and development opportunities

A formal volunteer reference upon request

Time Commitment

CSOs commit 2 or 3 rostered days per month (Mondays or Fridays only for Bankstown and Waverley). Shifts
are scheduled in advance and rosters are managed flexibly around volunteer availability.

How to Apply

Please complete the online application form and send any additional queries to recruitment@vwccs.org.au
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