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Acknowledgement 
of Country

VWCCS acknowledges the Traditional Custodians of the lands on which we live and work, and we pay

our respects to Elders past and present. We recognise the enduring connection of Aboriginal and Torres

Strait Islander peoples to land, waters, skies, and community, and we honour their strength, resilience, and

ongoing contributions to justice and healing.

As an organisation working within the NSW Court system, we acknowledge the overrepresentation of First

Nations peoples among victims of crime and affirm our responsibility to ensure culturally safe and responsive

support. We are committed to walking alongside First Nations communities in truth, respect, and

reconciliation—now and into the future.

Acknowledgement of Country
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VWBBS�ek�qd`�v`[op�[d`[_À
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Leading with Vision,

Inspiring Success

Message from the President
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Building Capacity,
Deepening Our Impact
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alo�slhrkq``op�prmmloqekc�^he`kqp�ek�Cepqoe^q�[k_

Srmo`j`�Blroq�j[qq`opÀ�Td`p`�ekeqe[qes`p�o`ah`^q�lro

^ljjeqj`kq�ql�prpq[ek[]h`�slhrkq``o�`kc[c`j`kq

[k_�t`hh]`ekcÀ

Srmmloq`_�]v�qd`�_`_e^[q`_�Om`o[qelkp�M[k[c`j`kq

Folrm�¯OMF°Ã�cls`ok[k^`�molco`pp`_�qdolrcd�mlhe^v

o`se`tpÃ�rm_[q`_�o`mloqekc�alojpÃ�[k_�[�Repg

M[k[c`j`kq�pvpq`jp�o`se`tÀ

General Manager’s Report
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Provide compassionate, culturally

responsive, and trauma-informed

support to victims and witnesses of

crime engaging with the justice

system, ensuring safety, dignity,

and access to justice for all.

Support Victims & Witnesses

@mm`[oekc�ek�^lroq�[p�[�se^qej�lo�teqk`pp�la�^oej`�^[k
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^lka`o`k^`p�o`h[qekc�ql�qd`�^oej`À

Dumh[ek�h`c[h�q`ojeklhlcvÀ

Le[ep`�teqd�qd`�molp`^rqlo�[k_�mlhe^`À

Dumh[ek�qd`�p`oelrp�^lkp`nr`k^`p�la

^lkq[jek[qelk�la�`se_`k^`À

M``q�^he`kqp�[q�^lroq�[k_�[^^ljm[kv�qd`j�ql�[

p[a`�olljÀ

A`�teqd�^he`kqpÃ�ea�qd`v�tepdÃ�tdehpq�cesekc�`se_`k^`À

Blkqekr`�ql�prmmloq�[k_�[ppepq�ea�qd`�j[qq`o�ep

[_flrok`_�[k_�hepq`_�alo�[klqd`o�d`[oekc�_[q`À

R`j[ek�teqd�^he`kqp�ea�qd`v�tepd�ql�pq[v�ek�Blroq

[aq`o�cesekc�`se_`k^`À

Dumh[ek�[k_�[ppepq�teqd�Ve^qej�Ijm[^q�Sq[q`j`kqpÀ

Ikaloj�^he`kqp�la�qd`eo�oecdqp�rk_`o�qd`�Bd[oq`o�la

Ve^qejp�RecdqpÀ

Polse_`�ekaloj[qelk�[]lrq�p`ose^`p�qd[q�molse_`

ao``�^lrkp`hhekcÃ�^ljm`kp[qelk�[k_�lqd`o�prmmloqÀ

�

What we do

 A justice system where every

victim and witness feels seen,

heard, and supported. 

A future where court support

services are embedded in every

courthouse, driven by community

partnerships, reconciliation, and

a commitment to equity.

M
is
s
io
n

V
is
io
n

with Compassion
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“Court support

restores calm,

clarity, and

confidence in crisis

moments...”

Our Impact
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Our Impact
People in 2024/25

Our Impact

# People assisted 
at court 

17,474

 # Victims & Witnesses
Supported

1,664

# Volunteers 

104

T̀ pqejlke[h�aolj�OCPP�Weqk`pp�@ppepq[k^`�S`ose^`

S�d[p�]``k�[k�eks[hr[]h`�prmmloq�qdolrcdlrq�qd`�t``gÀ�

Td`o`�t[p�plj`�^ljmh`ueqv�teqd�qdep�j[qq`o�[k_�[hqdlrcd�I�d[_

]``k�[�heqqh`�tlooe`_�[]lrq�eq�]`ekc�[�]rjmv�oe_`Ã�I�d[_�arhh

^lkae_`k^`�ek�SÛp�^[m[^eqvÀ�

H`o�lm`k�jek_`_k`ppÃ�ah`ue]eheqv�[k_�mola`ppelk[hepj�`kpro`_

qd[q�qd`�teqk`pp�o`^`es`_�^[o`�[k_�^lkpe_`o[qelk�qd[q�rmd`h_

d`o�_eckeqvÀ�I�[j�s`ov�co[q`arh�alo�SÛp�[ppepq[k^`�qdep�t``gÄ

eq�tlrh_�klq�d[s`�]``k�mlppe]h`�teqdlrq�d`oÀ

In 2024–25, VWCCS continued to provide vital support to people navigating the justice system, while

strengthening partnerships across government, police, and community sectors. Our impact is measured not

only in numbers, but in stories of dignity, safety, and connection.

Page 07 vwccs inc



2024/25 Annual Report

Our Impact
Courts in 2024/25

Our Impact

T̀ pqejlke[h�aolj�OCPP�Weqk`pp�@ppepq[k^`�S`ose^`

I�t[kq`_�ql�[c[ek�qd[kg�vlr�alo�aek_ekc�[�BSO�[s[eh[]h`�[q�pr^d

pdloq�klqe^`À�T�_e_�[�co`[q�fl]�o`[_ekc�qd`�VIS�ek�[�s`ov�_eaae^rhq

j[qq`oÀ�Td`�a[jehv�t`o`�rk_`opq[k_[]hv�rmp`q�[k_�]o[^ekc

qd`jp`hs`p�alo�qd`�lrq^lj`À

I�t[p�pl�ejmo`pp`_�[q�qd`�tlog�la�qd`�BSOÃ�ql�o`[_�lrq�qd`

a[jehvÛp�s`ov�m`oplk[h�[k_�d`[oq]o`[gekc�peqr[qelk�la�hlpekc�qd`eo

hls`_�lk`�q[g`p�pm`^e[h�m`lmh`À

             1,047                                     460                               157
           LOCAL                                DISTRICT                     SUPREME

Thousands of individuals received support at Local, District and Supreme courts — many for the first time.

Our volunteers offered calm, respectful assistance in moments of uncertainty, helping clients feel seen,

heard, and safe.

Page 08 vwccs inc



Our Impact 
Case Types

Local Court Matters

VWCCS supported clients in over 800

matters in local courts this year. 

The majority of these involved violence

(sexual or otherwise), intimidation, or

personal harm.

District Court Matters

Volunteers supported over 270 District Court

matters this year, with the majority involving

sexual violence to adults or children.

2024/25 Annual Report Our Impact
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N`t^[pqh`�T̀ [j�Srmmloqp�CV�Hlje^e_`�S`kq`k^ekc

Ik�E`]or[ov�����Ã�qd`�VWBBS�N`t^[pqh`�Blroq�Srmmloq�q`[j�molse_`_�seq[h�prmmloq�_roekc�qd`�alroç_[v

p`kq`k^ekc�la�[�Srmo`j`�Blroq�j[qq`o�ç�[�_lj`pqe^�selh`k^`�dlje^e_`�^[p`�qd[q�_``mhv�[aa`^q`_�[hh�ekslhs`_À

Td`�q`[j�pq`mm`_�ekql�[�o[kc`�la�olh`pÃ�ek^hr_ekc�c`k`o[h�^lroq�prmmloq�[k_�[ppepq[k^`�teqd�Ve^qej�Ijm[^q

Sq[q`j`kqp�¯VIS°À�Wdeh`�qd`�OCPP�o`a`oo[h�al^rp`_�lk�aes`�mlq`kqe[h�VIS�o`[_pÃ�lro�slhrkq``op�`uq`k_`_�qd`eo

^[o`�]`vlk_�aloj[h�o`jeqílaa`oekc�j``qç[k_çco``q�prmmloqÃ�ekaloj[qelkÃ�[k_�`jlqelk[h�o`[ppro[k^`�ql

`uq`k_`_�a[jehv�[k_�aoe`k_p�qdolrcdlrq�qd`�mol^``_ekcpÀ

Td`�p`kq`k^ekc�lrq^lj`�t[p�m[oqe^rh[ohv�_eaae^rhq�alo�qd`�se^qejÛp�a[jehv�[k_�p`s`o[h�vlrkc�aoe`k_pÀ�Tdolrcd

`s`ov�jlj`kqÃ�VWBBS�slhrkq``op�o`j[ek`_�[�pq`[_vÃ�^ljm[ppelk[q`�mo`p`k^`í_`jlkpqo[qekc�qd`�nre`q

pqo`kcqd�[k_�o`pmlkpes`k`pp�qd[q�_`aek`p�qd`�loc[kep[qelkÀ

R`^lckeqelk�[k_�Fo[qeqr_`

Td`�a[jehv�mr]he^hv�qd[kg`_�×qd`�slhrkq``opØ�]lqd�ek�^lroq�[k_�ek�[�pq[q`j`kq�ql�j`_e[À

Sq[aa�aolj�W@SOÃ�qd`�Sd`oeaaÛp�Oaae^`Ã�][ooepq`opÃ�[k_�OCPP�`umo`pp`_�pek^`o`�[mmo`^e[qelk�alo�qd`�q`[jÛp

mo`p`k^`�[k_�mola`ppelk[hepjÀ

M`_e[�^ls`o[c`�[^gklth`_c`_�qd`�sepe]h`�[k_�j`[kekcarh�prmmloq�molse_`_À

@k_�v`pílro�peck[qro`�Te^�T[^p�t`o`�[�pj[hh�]rq�t`h^lj`�^ljaloq�ek�[�d`[sv�^lroqolljÀ

Tdep�^[p`�`u`jmheae`p�qd`�ejmloq[k^`�la�qo[rj[çekaloj`_Ã�ah`ue]h`�prmmloq�ek�`jlqelk[hhv�^d[oc`_�[k_

rkmo`_e^q[]h`�^lroq�`kseolkj`kqpÀ�Td`�N`t^[pqh`�q`[jÛp�tlog�klq�lkhv�rmd`h_�lro�jeppelkíeq�o`ekalo^`_

VWBBSÛp�olh`�[p�[�qorpq`_�[k_�ekq`co[h�m[oq�la�qd`�frpqe^`�prmmloq�h[k_p^[m`À

×VWBBS�ep�^`oq[ekhv�m[oq�la�qd`�q`[jÀØ

Case Study
Compassion in Action

2024/25 Annual Report Our Impact
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“Every interaction

matters. 

Every volunteer

makes a difference.”

Our Volunteers



VWBBS�Vlhrkq``op�^lkqoe]rq`_��Ã����dlrop�[^olpp�jrhqemh`�^lroq

hl^[qelkpÃ�[_[mqekc�ql�k`t�pvpq`jpÃ�qo[ekekc�jl_rh`pÃ�[k_�peq`�qo[kpeqelkp

teqd�co[^`�[k_�^ljjeqj`kq�ek��������À

Ik�[�q`pq[j`kq�ql�]lqd�qd`�loc[kep[qelk�[k_�qd`�tlog�t`�_lÃ�jlo`�qd[k

��«�la�lro�slhrkq``op�d[s`�]``k�teqd�VWBBS�alo�ls`o���v`[opÄ�qd`v

o`mloq`_�[k�[s`o[c`�p[qepa[^qelk�p^lo`�la��À��lrq�la��Ã�[k_����«�`umo`pp`_

`kflvj`kq�ek�qd`eo�olh`pÆ

Oro�slhrkq``opÛ�tlog�ek^lomlo[q`p�Blroq�SrmmloqÃ�R`^`mqelk�[k_

Ikaloj[qelk�C`pg�[ppepq[k^`Ã�@_jekepqo[qelk�[k_�M[k[c`j`kqÃ�Al[o_

ls`opecdq�[k_�^llo_ek[qelk�la�R`a`oo[hp�aolj�lqd`o�[c`k^e`pÀ�

Vlhrkq``op�o`j[ekp�qd`�][^g]lk`�la�`s`voqdekc�t`�_lÀ

VWBBS�Vlhrkq``o�Hlrop�la�p`ose^`��������

Our Volunteers
Service in 2024/25

2024/25 Annual Report Our Volunteers

�§�ž�=
Volunteer Satisfaction

Page 12 vwccs inc

6,846 hrs!

75% of volunteers identified:

Rewarding work 

Making a difference and 

Being part of a team 

as the most satisfying aspects of their role.



Os`o�qd`�m[pq�v`[oÃ�VWBBS�^lkqekr`_�ql�pqo`kcqd`k�eqp�slhrkq``o�qo[ekekc

molco[jÃ�`kproekc�q`[j�j`j]`op�[o`�`nremm`_�teqd�qd`�gklth`_c`Ã

^lkae_`k^`Ã�[k_�qo[rj[çekaloj`_�[mmol[^d�k``_`_�ql�prmmloq�^he`kqp�ek�^lroq

p`qqekcpÀ�To[ekekc�t[p�_`hes`o`_�`kqeo`hv�ek�m`oplkÃ�[hhltekc�alo�oe^d

_ep^rppelkÃ�m``o�^lkk`^qelkÃ�[k_�d[k_pçlk�h`[okekc�q[ehlo`_�ql�qd`�o`[heqe`p�la

^lroq�prmmloq�tlogÀ

@�g`v�jeh`pqlk`�t[p�qd`�pr^^`pparh�ek_r^qelk�la����k`t�o`^oreqpÃ�tdl�flek`_

lro�j`qolmlheq[k�[k_�o`celk[h�q`[jp�alhhltekc�[�^ljmo`d`kpes`�qo[ekekc

molco[j�¯I¦TP°À�Td`�p`ppelkp�^ls`o`_�^lroq�molql^lhpÃ�se^qej�prmmloq

moek^emh`pÃ�[k_�ekq`o[c`k^v�^lhh[]lo[qelkÀ�

Vlhrkq``op�[hpl�`kc[c`_�ek�olh`çmh[v�p^`k[oelp�[k_�d`[o_�_eo`^qhv�aolj�p`^qlo

m[oqk`opÃ�ek^hr_ekc�qd`�OCPP�[k_�Plhe^`�Polp`^rqlopÃ�[hlkc�teqd�[^[_`je^pÃ

proseslo�[_sl^[q`p�[k_�qd`�NSW�@qqlok`v�F`k`o[h�ql�_``m`k�qd`eo

rk_`opq[k_ekc�la�qd`�^he`kq�`um`oe`k^`�[k_�o`a`oo[h�m[qdt[vpÀ

Tdolrcdlrq�qd`�v`[oÃ�lkclekc�qo[ekekc�p`ppelkp�t`o`�laa`o`_�ql�`uepqekc

slhrkq``op�ql�o`ao`pd�pgehhp�[k_�o`pmlk_�ql�`j`ocekc�k``_pÀ�Tlme^p�ek^hr_`_

prmmloqekc�^he`kqp�qdolrcd�p`kq`k^ekcÃ�k[sec[qekc�^ljmh`u�^lroq

`kseolkj`kqpÃ�[k_�j[ekq[ekekc�mola`ppelk[h�]lrk_[oe`pÀ�@^olpp�[hh�p`ppelkpÃ

qd`�`jmd[pep�o`j[ek`_�lk�]reh_ekc�^lkae_`k^`Ã�o`ekalo^ekc�VWBBS�s[hr`pÃ

[k_�`kproekc�slhrkq``op�a``h�prmmloq`_�ek�qd`eo�seq[h�olh`pÀ

Our Volunteers
Training

2024/25 Annual Report Our Volunteers

‘The training was a wonderful demonstration of

the practical, compassionate, realistic, ethical mix 

of skills required to do this job well’ I&TP Trainee

Page 13 vwccs inc



2024/25 Annual Report Our Board

Our Patron

And Board

Our dedicated team of

professionals who

contribute their

expertise, passion, and

collaboration to drive

our success.

Page 14 vwccs inc

H`o�Du^`hh`k^v�Td`�HlkÀ

M[oc[o`q�A`[xh`v�@B�KBÃ

Fls`oklo�la�NSW

P@TRON

Ejo�Bde`a�M[cepqo[q`Ã�Hep�HlkÀ

Fo[`j`�H`kplk�@MÃ�

PRDSICDNT

Mp�M[cce`�W`eh`v�

VIBD�PRDSICDNT

Mp�L`[kk`�Hehhj[k

AO@RC�MDMADR

Mo�Jldk�K[s[k[cd

AO@RC�MDMADR

Mo�C[se_�Wdeqae`h_

TRD@SURDR

Mo�Bhes`�@__eplk

AO@RC�MDMADR

Mo�Pdehhem�Bolth`v

AO@RC�MDMADR

Co�Jldk�A[pplk

AO@RC�MDMADR
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“With integrity and

care, we steward

every dollar to sustain

impact, trust, and

long-term service."

Financial Reports 



TRD@SURDRÛS�RDPORT

VWBBS�INBORPOR@TDC

EOR�THD�YD@R�DNCDC����JUND�����

Td`�aek[k^e[h�pq[q`j`kqp�[o`�c`k`o[h�mromlp`�aek[k^e[h�pq[q`j`kqp�qd[q�d[s`�]``k�mo`m[o`_�ek�[^^lo_[k^`

teqd�qd`�@rpqo[he[k�Sq[k_[o_p�ê�Sejmheae`_�Cep^hlpro`p�[k_�qd`�@rpqo[he[k�Bd[oeqe`p�[k_�NlqçaloçPolaeqp

Bljjeppelk�@^q�����À

R`prhq�alo�qd`�v`[o

VWBBS�Ik^À�ek^roo`_�[�hlpp�la�ô�Ã����alo�qd`�v`[o�^ljm[o`_�ql�[�hlpp�la�ô�Ã����ek�qd`�mo`selrp�v`[oÀ

R`s`kr`�[k_�Oqd`o�Ik^lj`

Tlq[h�R`s`kr`�qdep�v`[o�t[p�ô���Ã����^ljm[o`_�ql�ô��Ã����ek�����À�Fo[kq�ek^lj`�]olrcdq�ql�[^^lrkq�qdep

v`[o�qlq[hh`_�ô��Ã���Ã�ek^hr_ekc�Td`�S^rhhv�Erk_Ûp�co[kq�la�ô��Ã���Ã�tde^d�`nr[hh`_�qd`�`jmhlv``�]`k`aeqp

`um`kp`À

Td`�@ppl^e[qelk�[hpl�o`^`es`_�[�Sqolkc�[k_�R`pehe`kq�Bljjrkeqe`p�@^qeseqv�co[kq�la�ô��Ã�����aolj�qd`

@rpqo[he[k�Fls`okj`kq�C`m[oqj`kq�la�Sl^e[h�S`ose^`pÃ�Td`�B`kqo`�alo�Vlhrkq``oekc�[_jekepqo[q`_�qd`�co[kqÀ

Ikq`o`pq�ek^lj`�qdep�v`[o�[jlrkq`_�ql�ô�Ã����^ljm[o`_�ql�ô�Ã����ek�����À�Oqd`o�ek^lj`�[jlrkq`_�ql

ô�Ã���Ã�^ljm[o`_�ql�ô����ek�����À

Dum`k_eqro`

Dum`k_eqro`�alo�qd`�v`[o�qlq[hh`_�ô���Ã���Ã�^ljm[o`_�ql�ô��Ã����ek�qd`�mo`selrp�v`[oÀ�Td`�h[oc`pq�`um`kp`

eq`jp�t`o`�ô��Ã����alo�`jmhlv``�]`k`aeqpÃ�qo[ekekc�molco[jp�ô��Ã����[k_�[_jekepqo[qelk�[k_�lqd`o�`um`kp`p

la�ô��Ã���À�C`mo`^e[qelk�[jlrkq`_�ql�ô�Ã���À

A[h[k^`�Sd``q

Tlq[h�Dnreqv�[q�qd`�`k_�la�qd`�v`[o�qlq[hh`_�ô��Ã���Ã�^ljm[o`_�ql�qd`�mo`selrp�aek[k^e[h�v`[o�la�ô��Ã���À�Td`

_`^o`[p`�la�ô�Ã����o`mo`p`kqp�qd`�hlpp�alo�qd`�v`[oÀ�

Td`�[pp`qp�la�ô���Ã����^ljmoep`�^[pd�[q�][kg�ô���Ã����[k_�_`mo`^e[qekc�[pp`qp�la�ô���À

Le[]eheqe`p�^lkpepq�la�m[v[]h`p�[k_�molsepelkp�qlq[hhekc�ô�Ã����[k_�_`a`oo`_�co[kq�ek^lj`�la�ô���Ã���À�Fo[kq

ek^lj`�ep�_`a`oo`_�rkqeh�qd`�o`h[q`_�lrqahltp�l^^roÀ

Td`o`�t`o`�kl�jloqc[c`pÃ�^d[oc`p�[k_�lqd`o�p`^roeqe`p�[aa`^qekc�[kv�molm`oqv�ltk`_�]v�VWBBS

Ik^lomlo[q`_�[p�[q����Jrk`�����À

C[se_�Wdeqae`h_�

To`[pro`o

Treasurer’s Report

Page 16 vwccs inc
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Financial Statements
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Grounded in

respect, we grow

stronger together

Thank You/What’s Next



VWBBS�`uq`k_p�qd`eo�pek^`o`�[mmo`^e[qelk�ql�[hh�pq[g`dlh_`opí^he`kqpÃ�m[oqk`opÃ�slhrkq``opÃ�[k_�prmmloq`opí

alo�qd`eo�pq`[_a[pq�^ljjeqj`kq�[k_�]`he`a�ek�lro�jeppelkÀ�Td`eo�lkclekc�prmmloq�d[p�]``k�ekpqorj`kq[h�ek

prpq[ekekc�[k_�pqo`kcqd`kekc�lro�tlogÀ

W`�`pm`^e[hhv�qd[kg�Td`�S^rhhv�Erk_�alo�qd`eo�^lkqekr`_�eks`pqj`kq�ek�lro�^[m[^eqv�]reh_ekcÃ�[k_�qd`�B`kqo`

alo�Vlhrkq``oekc�alo�qd`eo�pq`t[o_pdem�la�qd`�Bljjlkt`[hqd�Fls`okj`kqÛp�Sqolkc`o�[k_�R`pehe`kq

Bljjrkeqe`p�co[kqÃ�tde^d�`k[]h`_�qd`�_`hes`ov�la�seq[h�j`kq[h�d`[hqd�qo[ekekc�[^olpp�lro�q`[jÀ

W`�co[q`arhhv�[^gklth`_c`�qd`�M`o^v�Elrk_[qelk�alo�ark_ekc�lro�Eeopq�N[qelkp�Brhqro[h�R`pmlkpes`k`pp�[k_

S[a`qv�To[ekekcÃ�[�g`v�R`^lk^ehe[qelk�@^qelk�Ph[k�¯R@P°�ekeqe[qes`�_`s`hlm`_�ek�^lkfrk^qelk�teqd�R`^lk^ehe[qelk

@rpqo[he[�[k_�[_s[k^`j`kq�ek�slhrkq``op�qo[rj[çekaloj`_�[k_�ek^hrpes`�mo[^qe^`À

W`�[o`�[hpl�qd[kgarh�ql�@hh`kp�L[t�Eeoj�[k_�qd`�q`[j�[q�NSW�P[ohe[j`kq�Hlrp`�alo�c`k`olrphv�molse_ekc

j``qekc�pm[^`p�lk�[�mol�]lkl�][pepÃ�[hhltekc�rp�ql�dlpq�[k�`uq`kpes`�[k_�ejm[^qarh�qo[ekekc�molco[jÀ

Tdolrcdlrq�qd`�v`[oÃ�t`�^lkqekr`_�ql�tlog�^hlp`hv�teqd�qd`�Oaae^`�la�qd`�Ceo`^qlo�la�Pr]he^�Polp`^rqelkp

¯OCPP°�[k_�Plhe^`�Polp`^rqlopÃ�pqo`kcqd`kekc�o`a`oo[h�m[qdt[vp�[k_�`kproekc�^llo_ek[q`_Ã�^he`kqç^`kqo`_

prmmloq�[^olpp�^lroq�p`qqekcpÀ

��������@kkr[h�R`mloq
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P[c`��� st^^p�ek^

@p�VWBBS�mo`m[o`p�alo�qd`�v`[o�[d`[_Ã�t`�o`j[ek�al^rp`_�lk

pqo`kcqd`kekc�lro�slhrkq``o�`kc[c`j`kq�pqo[q`cv�[k_�`um[k_ekc�[^^`pp�ql

^lroq�prmmloq�p`ose^`p�[^olpp�Sv_k`vÀ

Areh_ekc�lk�qd`�jlj`kqrj�la�o`^`kq�slhrkq``o�o`^oreqj`kq�[k_�p`^qlo

`kc[c`j`kqÃ�t`�tehh�^lkqekr`�`umhloekc�lmmloqrkeqe`p�alo�coltqd�qd[q�[heck

teqd�lro�frpqe^`Ã�p[a`cr[o_ekcÃ�[k_�o`^lk^ehe[qelk�moeloeqe`pÀ�Oro�^ljjeqj`kq

ql�qo[rj[çekaloj`_Ã�^rhqro[hhv�o`pmlkpes`�mo[^qe^`�tehh�cre_`�`s`ov�pq`m�[p

t`�o`aek`�p`ose^`�jl_`hp�[k_�_``m`k�^ljjrkeqv�m[oqk`opdempÀ

Ik�qd`�^ljekc�jlkqdpÃ�t`�tehh�moeloeqep`�qo[kpm[o`kq�^ljjrke^[qelk�[olrk_

lm`o[qelk[h�^d[kc`pÃ�[k_�ark_ekc�_`s`hlmj`kqpÀ�Tdep�ek^hr_`p�olhhekc�lrq

ek^hrpes`�slhrkq``o�o`^oreqj`kq�j[q`oe[hpÃ�`kd[k^ekc�^he`kq�a``_][^g

mol^`pp`pÃ�[k_�prmmloqekc�_eceq[h�p[a`qv�qdolrcd�[^^`ppe]h`�jrhqeça[^qlo

[rqd`kqe^[qelk�alo�slhrkq``opÀ�Td`p`�ekeqe[qes`p�o`ah`^q�lro�_`_e^[qelk�ql

^h[oeqvÃ�[^^`ppe]eheqvÃ�[k_�slhrkq``o�`jmlt`oj`kqÀ

Lllgekc�alot[o_Ã�VWBBS�tehh�^lkqekr`�ql�[_sl^[q`�alo�se^qejp�[k_

teqk`pp`p�qdolrcd�^lhh[]lo[qes`�mlhe^v�tlog�[k_�p`^qlo�h`[_`opdemÀ�W`�[ej
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