
PRESIDENT’S REPORT
The last twelve months has been another demanding and fulfilling 
time for VWCCS. With the invaluable assistance of Herbert Smith 
Freehills, VWCCS has a new Constitution and has been able to 
apply for Designated Gift Recipient (DGR) Status as a means of 
expanding the possible funding sources for our operating costs.

I am very pleased to announce that Professor S. Caroline Taylor AM 
has agreed to be a patron for VWCCS. Her experience, skills 
and academic background will be a valuable asset to VWCCS.

I would also like to thank the Attorney General Mr Brad Hazzard 
for his support in providing office space at the 3 locations from 
which VWCCS operates. 

Special thanks go to the law firm Norton Rose Fulbright (NRF) 
for providing their Board Room for this year’s quarterly VWCCS 
Downing Centre team meetings. The generosity of NRF continues 
to be gratefully acknowledged and received by VWCCS.

On behalf of VWCCS I wish to express my gratitude for the 
professional and detailed work undertaken by Herbert Smith 
Freehills, Lawyers, on an entirely pro bono basis which resulted 
in VWCCS being granted DGR status as a donee. This is a 
status which is difficult to achieve and confers a benefit upon 
our agency allowing it to receive funding on a tax free basis 
to donors. 

The spirit, dedication, camaraderie and professional approach 
to the work undertaken by all VWCCS Volunteers, including 
the Management Committee and the Sub Committees, has 
and continues to be VWCCS’ greatest strength. In particular 
I would like to recognise the efforts of Maria, VWCCS’ Volunteer 
Psychologist, Val for her contribution on Legal Issues and 
guidance and Nona and Catherine for their development of 
the Insight Program, a new service providing court support and 
assistance to male victims of violence. 

Special recognition goes to the VWCCS District Court Team  
who assisted victims and prosecution witnesses in a recent and 
high profile historical sexual assault trial at the Downing Centre 
Courts. This was a team drawn from VWCCS’ Downing Centre 
and Parramatta Courts Court Support Assistants (CSAs). Over 
17 days a team of 6 CSAs supported 42 victims and witnesses in 
63 court events involving 259 hours. A roster system was designed 
so that each witness was assured the VWCCS CSA assisting would 

be available throughout the witness’ time in court. The team 
consisted of Ann, Sue, Steph, Margaret, Sandra and myself.  
Two other CSAs, Liz and Jenni were placed on the roster as 
stand‑by CSAs. The team’s work was outstanding and was 
gratefully acknowledged by each client as well as the NSW 
Police Sex Crimes Squad.

I would also like to acknowledge and thank both the Parramatta 
City Council and Parramatta Leagues Club for the financial 
assistance they have provided to VWCCS. Parramatta City 
Council provided $4300 and Parramatta Leagues Club $2341.94. 
The funds were for a variety of much needed one off resources 
including office supplies, office furniture and training resources.

In addition I want to make special mention of the many agencies 
with whom VWCCS works and whose support and collaboration 
is vital. In particular representatives of NSW Police, Police 
Prosecutors, the Witness Assistance Service (WAS) at the ODPP, 
Women’s Domestic Violence Court Assistance Service (WDVCAS) 
Parramatta, Sydney and Orange, and Adults Surviving Child 
Abuse (ASCA) have been invaluable in working with VWCCS. 

An important VWCCS Reception and Information function 
continues to be provided at the Children’s and Local Courts 
at Parramatta and the Downing Centre Courts by teams of 
specially recruited Volunteers. These teams provide essential 
information and directions to people entering an often unfamiliar 
court environment. The Volunteers are also able to direct Police 
Witnesses/Victims to the Court Support Volunteers. 

I also want to thank all the VWCCS Volunteers who have worked 
so hard this past year and continue to make a much‑valued 
contribution to services for victims and witnesses. In particular, 
I would like to express my sincere gratitude to VWCCS’ 
Operations Manager and Treasurer, Leanne Hillman for the 
complex and dedicated work she has undertaken this year  
and for also being instrumental in VWCCS receiving DGR status. 

Finally, I would like to thank my fellow Management Committee 
Members for their dedication and commitment to the continued 
growth and success of VWCCS

PIETA THORNTON, OAM 
PRESIDENT – VWCCS INC
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Victims and Witnesses of Crime Court Support Inc 
(VWCCS) is an independent agency which has 

been operational since the beginning of 2006 
under the directorship of Pieta Thornton. 

VWCCS has been established to inform, support and introduce 
victims and witnesses of crime to the unfamiliar environment of the 

Court. VWCCS Volunteers assist their clients by demystifying court 
procedures and legal terminology and assist victims and witnesses 

whilst they are in attendance at court as Prosecution witnesses.

VWCCS does not operate under the umbrella of any organization 
and the independence of VWCCS allows its Volunteers the flexibility 

to give court support and assistance to clients involved in criminal 
hearings held under the State jurisdiction of the Local, District, 

Supreme, Children’s and Coroners’ Courts of New South Wales, 
as well as criminal matters held under the Commonwealth jurisdiction. 

The ability to work in both State and Commonwealth 
jurisdictions makes VWCCS a unique victims and witnesses of 

crime court support agency.

Importantly, VWCCS is NOT in any respect an advocacy 
service. VWCCS has been formed solely to provide 

a court support service for victims and witnesses of crime. 

VWCCS accepts referrals from various victims of crime 
agencies including police, prosecutors, Office of the Director of 

Public Prosecutions (ODPP), social workers and the general public. 

VWCCS respects and, where appropriate, adheres to the New South 
Wales State Attorney‑General’s Standards for Providing Court Support 

Services for Victims of Crime (June 1999). All VWCCS Court Support 
Volunteers undertake to abide by such standards. 
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RECEPTION AND INFORMATION DESK DATA

Location
Number of  

people assisted

Reception and 
Information Desk  

Hours Worked

Parramatta 12803 1568

Downing Centre  6359 1770

PROFESSIONAL DEVELOPMENT 
AND TRAINING
INDUCTION AND TRAINING PROGRAM
Prior to commencing as a Court Support Assistant all 
volunteers undertake:

•	 three	interviews	–	two	prior	to	the	induction	and	training	
program and the third after their observations and 
reflections assignment 

•	 a	comprehensive	induction	and	training	program	over	7	days

•	 Minimum	of	15	hours	court	observation	followed	by	a	written	
report of court observations including self‑reflection

•	 	Court	Support	Mentoring	Program

ONGOING PROFESSIONAL DEVELOPMENT
•	 Volunteers	are	offered	four	days	refresher/training	per	annum.	

Each Volunteer must attend at least 2 of these training days.

•	 Volunteers	can	access	formal	debriefing	as	required	

FINANCIAL REPORT
TREASURER’S REPORT FOR YEAR ENDING 30 JUNE 2014
This report is given pursuant to the provisions of the Association’s 
Incorporation Act 2009. For the financial year ending 30 June 2014 
the total income of VWCCS Inc (VWCCS) was $11,402.68 made 
up of membership fees, voluntary contributions, donations and 
both local government and Clubs NSWGrants.

Expenditure was an amount of $8,848.90 comprising Telstra, 
fees paid to Department of Fair Trading, Centre for Volunteering 
Membership, purchase of IT equipment, office supplies (stationery 
and printing), insurance and telephone and internet use.

After taking into account a credit surplus of $5,155.24 as at 
1 July 2013, the bank balance with the Commonwealth Bank 
of Australia at 30 June 2014 was an amount of $7,709.02 

The outstanding liabilities of VWCCS as at 30 June 2014 were nil.

There were no mortgages or charges or securities of any 
description affecting any part of the property of the association 
as at 30 June 2014.

The assets of the association as at 30 June 2014 comprise:

Credit with the Commonwealth Bank  
of Australia Neutral Bay $7709.02

Office furniture and computer  
purchased during 2013/14 nil

There were two grants received, one from Clubs NSW for an 
amount of $2341.94 and a grant of $4,300 was received from 
Parramatta city council in June 2013 for 2013/14 financial year. 

In accordance with the act, the treasurer will submit a receipt 
and expenditure accounts balance sheet for the previous year 
that accords with this report.

LEANNE HILLMAN 
TREASURER VWCCS INC

7 October 2014

3
locations

115
volunteers

21,329
people assisted

AIMS AND OBJECTIVES
The principal objectives of VWCCS are to provide the following:

•	 A	unique,	high	standard	and	non-judgmental	court	support	
service for its clients: victims and witnesses of crime, their family 
members and close friends in both State and Commonwealth 
criminal matters. 

•	 A	unique	and	high	standard	court	support	service	providing	
continuity by extending its service to cover clients whose 
matters begin in the Children’s or Local Courts of New South 
Wales and which later may progress to a higher Court.

•	 A	unique	and	high	standard	court	support	service	which	does	
not duplicate any other court support service operating in the 
New South Wales and Commonwealth criminal jurisdictions, 
but supplements such services when required.

AWARDS
VWCCS was a finalist in the NSW Volunteer of the Year Award and 
a finalist in the 2013 Law and Justice Awards. Ms Pieta Thornton 
was awarded the Sydney City/East Individual Volunteer of the 
Year Award as part of the 2013 Volunteer of the Year Award 
sponsored by NSW Centre for Volunteering.

In addition Ms Pieta Thornton was awarded an Order of Australia 
Medal as part of the 2014 Australia Day Honours.

ORGANISATION PROFILE 
VWCCS PATRONS
The Hon. Jerrold Cripps QC 
Formerly Chief Judge of the NSW Land and Environment Court, 
Judge of the NSW Supreme Court and Court of Appeals Court, and 
Commissioner of the Independent Commission Against Corruption. 

Professor S. Caroline Taylor AM
Foundation Chair in Social Justice, head of Social Justice 
Research Centre at Edith Cowan University and honorary 
Research Associate at the Indigenous Law Centre, University 
of NSW. Professor Taylor is one of Australia’s leading experts and 
consultants in the field of child sexual violence and domestic 
violence and the criminal justice response to victims/survivors 
and social models of trauma and recovery.

INCORPORATED COMMITTEE 
VWCCS became incorporated in March 2008 and the current 
Committee is made up of the following members:

Pieta Thornton President, Founder and Director of VWCCS. 

Maggie Weiley Vice President and Secretary

Leanne Hillman Treasurer, Operations Manager

Joy Christian Committee Member and Downing Centre 
Coordinator

Sheila Curson Committee Member and VWCCS Principal 
Coordinator Downing Centre

Chris Burgess Committee Member, VWCCS Principal 
Coordinator Parramatta Courts

Denis O’Connell Committee Member, VWCCS Parramatta  
Courts Coordinator

Peter Thornton Committee Member, Lawyer 

Dr John V Basson Committee Member, Consultant Psychiatrist 
(Forensic & General Adult Psychiatry) and 
VWCCS Consultant.

VWCCS has a legal representative, Mr Peter Thornton, 
who oversees VWCCS’ legal requirements. 

OPERATIONAL MANAGEMENT COMMITTEE:
A Management Committee was established in 2010 to oversee 
and make decisions about the operational issues of VWCCS. The 
Committee comprises representatives of VWCCS’ Incorporated 
Committee, Court Support Assistants (CSA) Coordinators and 
Reception and Information Desk Coordinators from each of the 
Sydney locations in which VWCCS provides a service. Each of the 
seven Subcommittees, established for specific purposes, reports to 
the Management Committee. 

SUB COMMITTEES
A number of specific purpose Subcommittees has been 
established to administer the ongoing and day‑to‑day operations 
of VWCCS. The subcommittees present recommendations to the 
Management Committee on policy issues. 

The Subcommittees are: 

•	 Induction	and	Training	Program	for	new	Volunteers

•	 Professional	Development	and	Training	for	existing	Volunteers

•	 Human	Resource	Management

•	 Legal	Issues	and	Victim	Impact	Statements

•	 PR/Publicity

•	 IT	and	Website	Development	and	Maintenance

•	 Grant	Applications

SERVICE LOCATIONS
VWCCS operates at three locations:

•	 Parramatta	Justice	Precinct	covering	Local,	District	and	
Children’s Courts Monday to Friday

•	 Downing	Centre	covering	Local	and	District	Courts	and	also	
the Supreme Court Monday to Friday

•	 Orange	Local	Court	two	days	per	week	and	District	Courts	
during District Court circuits. 

ROLE OF COURT SUPPORT VOLUNTEERS 
Court support volunteers (CSAs) provide information and support 
to victims or witnesses of crime, attending court to give evidence.

ROLE OF RECEPTION AND INFORMATION DESK VOLUNTEERS 
There are reception and information desk volunteers based at 
Downing Centre, Parramatta Children’s Court and Parramatta 
Local Court. These volunteers provide an initial point of contact 
and referral for any member of the public (including victims and 
witnesses) entering the court buildings. In addition, at Downing 
Centre the volunteers provide a meet and greet function for 
public victims and witnesses on Level 1.

ANALYSIS OF DATA
During the calendar year 2013 VWCCS provided Court Support 
to 2167 victims/witnesses and Court Support Volunteers worked 
a total of 4587 hours.

COURT SUPPORT VOLUNTEER DATA

Location No. of Clients
No. Court  

Support Hours

Parramatta  998 2083

Downing Centre  1099 2260

Orange  70  244

4,587
volunteer hours worked

AWARDS 
RECEIVED

VWCCS: 
FINALIST IN THE NSW VOLUNTEER  

OF THE YEAR AWARD

FINALIST IN THE 2013 LAW  
AND JUSTICE AWARDS. 

MS PIETA THORNTON:  
SYDNEY CITY/EAST INDIVIDUAL  

VOLUNTEER OF THE YEAR AWARD

ORDER OF AUSTRALIA MEDAL


